
10-22-14

Merchant Locator 1

FIRST HAWAIIAN BANK

STATE OF HAWAII

P-CARD WEBINAR

WEDNESDAY, 
OCTOBER 22, 2014

9:00 AM

TOPICS FOR TODAY

• MasterCard Merchant Locator

• CentreSuite Updates

• Emergency Card Review

• Fraud Landscape

• Questions
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MasterCard Merchant Locator

Cecilia McMoore

First Hawaiian Bank

MasterCard Merchant Locator
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Merchant Locator is a free tool provided by MasterCard which allows companies to 
quickly and easily locate suppliers in the US that already accept MasterCard.
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MasterCard Merchant Locator

Merchant locator helps . . .

• Determine if vendors 
accept MasterCard as a 
form of payment

• Research the Merchant 
Category Code (MCC) for 
a particular vendor 
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• Reduce situations where 
cards are declined due to 
incorrect MCC on SPO-35

Merchant Locator Features

• Anyone Can Create an Account

• Free Service provided by MasterCard

• Data comes from MasterCard’s Global Repository 
hich is pdated dailwhich is updated daily
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Accessing Merchant Locator

The site can be found at https://cps.mastercardbusiness.com

Click Register underneath the Merchant Locator heading.
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REGISTER

1. Read and agree to the 
E d U LiEnd User License 
Agreement

2. Complete the Registration 
Form

3. Setup a username and 
password.
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• Reduce situations where 
cards are declined due to 
incorrect MCC on SPO-35
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SEARCH TIPS

• Vendors may have more than one Merchant Category Code 
(MCC)(MCC)

− Hotels may have a different MCC for hotel and restaurant 
transactions

− Companies may have different MCC’s if they participate 
in different lines of business.

• Vendors may be listed under a different name.

− Search may need to be done by physical address
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