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Suhjcct: SPO Vendor List Contract No. 12-12
Furnish, Deliver, Install, and Maimgc Network and
Telecommunications Services - Statewide
Updue Business All-in-One Pricelist to Remie End of Sale Telephones and
Add Replacement Telephones

Dtiir Carey Ann Ssuki.

Hawaiian Telcom. Inc. would like to pro[xlse a change It, lie existing Business All-in-One ( BAiO) pricelist on SPO
Vendor List Contraci No 12-12. The change is to remove End of Sule tclcphnnes and add replacement telephones.

tie enclosed Business All-in-One BundW pricelist will replace the exhtIng pricelist

All her pricIisis n SPO VendoT Ust Contract No. 2- 2 rcmiin as is.

Enclosed are the original and one copy of the new prcclisI. Thank you for considering our proposal. If you ha
questions, please conluci Inc l (808)546-4424.

Stan Lui

Director, Government Sales

cc. Da’ id Fujimolt’. ETS

Always 0SM

PC Box 2200, Honolulu, RI 96841



Technology 1 VEARAGREEMINT 3YR AGREEMENT 5 YEAH AGHEMENT

Category U.t Pike I DIscount 1%) I Total PrIce U.’ Price I Discount (%I I Total PrIce List ‘fire I Discount ) r Total Price Non-Hew,,Ing Giarge (NRC)

Business All-In-one Bundle

Monthly Recurring Charge (MRC): Itequlres Hosted User Package and applicable Broadband lntnnet servtce Ethernet LIlA 1.5,3,5. 10.15. 50 Mbps o, High Speed Internet 3,7, 11, ‘5.10.25,50 Mbps)

I I I I I I I IYEARAGREEMENTNRC

Hosted Use, Packages

Hasted User - AnaLog $32.50 I 5% $27 30 332.50 24% £24 70 $3250 32% £22.10 $0.00
“““‘“ ““I END Ut SALE $4&2 15% $awoi $4525 24% $34as $¾2 a2% $aan
Hasted Use, - Standard WX $45.25 I 0% $3001 545 25 24% $34.39 54525 32% 530,77 $21.25
!ii ENDOFSALE 45% $4bo 24% W-62 S4W50 a2% $aa-s6

I ‘•‘‘‘ ENDOF SAlE UL25 3% W.’II $6AS 24% S4S] &E€I& 22% $3848

Hosted User - Pro WX 849.50 lOt 541 55 549.50 24% $37.02 540.50 32% $3366 $21.25

Hosted User - Pro ST - Polycam VVX500 856.15 16% 547 17 556.15 24% $42 07 $56.5 32% $30.18 $21.25
*I ‘- ENDOFSALF U-2S 16% 144.fl seaa 24% $403] 11a25 22% £as,ai
““

“•‘ ENDOFSAlE 51a35 45% $oaia 502-26 24% 5430] 102-26 22% 142-04

Hosted User - Exec WX 55325 16 $44.73 $5325 24% $4047 $5325 32% $30.21 $21.25
Hosted User . Conference - Polycom P7000 $72 25 lr $00.69 $72.25 24% 554 9’ 872.25 32% 549.13 £21.25

Call Center as a Service Use, Packages

Hosted User Receptionist CT- Enterprise $132.00 20 SI 05.00 $132.00 $9504 8132.00 44% $73.92 $0.00
Hosted User Agent ST - Standard $0000 20 $04.00 $80. 557 60 58000 44% $44.0 $000
Hosted user AddI Agent - Standard $25.00 20’ $20.00 $25. $10.00 525 00 44% £14.00 $000
Hosted User Supenjisor CT - Standard $13200 20% 8105.60 $132. 50504 8132.00 44% $73.0 $0.00
Hasted User Ml Supervisor - Standard $75.00 20% 860.00 575. 55400 575.00 44% $42.00 $0.00
Hosted user Agent CT. Professional $125.00 20% 8100.00 5125. 500.00 5125.00 44% 570.00 50.00

Hosted User AddI Agent . Professional 570.00 20% $56.00 $70. $50.40 $70.00 44% $3920 5000

Hosted Use, Supervisor 07. Professional SI 32.00 20% $105.50 $132. £95.04 $132.00 44% $7302 $000

Hosted User Mdl Supervisor - Professional 575.00 20% $60.00 $75.00 $54.00 $75.00 44% 542 00 $0.00

Hosted User SupervisorlAgent ST Professional SI 74.00 20% $139 20 $174. $125.28 $174.00 44% 59744 $0.00
Hasted User AddI Supervisor/Agent - Professional 5110.00 20% $95.20 $119. $8568 $119.00 44% $66.64 $0.00

Hosted Use, Agent CT P,emium 5105.00 20% $132.00 $185. $118.00 $10500 44% $92.40 $0.00
Hasted Use, Add’l Agent . Premium 5110.00 20% $08.00 $110.00 $7920 $110.00 44% $61.60 $0.00
Hosted Use, Supervisor Ci. Premium $132.00 20% $105.60 $132.00 £9504 $132.00 44% $73.92 $0.00
Hosted Use, Mdl Supervisor . Premium 57700 20% $61.60 $77.00 $55.44 $77.00 44% $43.12 $0.00
Hosted Use, Supervisor/Agent ST - Premium 5174.00 20% $139.20 $174.00 S125 20 $174.00 44% $97.44 $0.00
Hosted Uses Mdl Superviso,fAgent - Premium SI 19.00 20% $95.20 $11900 $85.02 £119.00 44% $0064 £0.00
Hosted VA - Standard $280.00 0% $280.00 5280.00 $250.00 $280.00 0% $200.00 $0.00
Hosted VA - Professional $320.00 0% 5320.00 5320.00 $320.00 $320.00 $320.00 $0.00
Hosted VA - &,een Pop 10 $2t0. 0% 5200.00 $200.00 5280.00 5250.00 5260.00 $0.00
Hosted VA . Queue Callback S $280. 0% 5200. 5260.00 $28000 5250.00 5200.00 $000
Hosted Advanced IVH Pe, Session (per petwpe, trtnk) $28000 0% 5260. 5200.00 828000 5280.00 5200.00 $0.00

. NRC

Hosted IVA NA Assist 5000 0% 50. $0.00 5000 80.00 $0.00
Scheduled Reports $5 00 0% 55. 55.00 55 00 55.00 $5.00 585.00
Call Recording - Standard 51000 0% SIB. $10.00 $18.00 $1800 $IB.00 80.00
Call Recording - Professional 53600 0% 536. $36.00 $16.00 $16.00 536.00 80.00
Call Recording - Premium $4600 0% $46.00 $40.00 0% $46.00 $40.00 $46.00 50.00
Screen Recording $12.00 0% $12.00 $12.00 0% $12.00 $12.00 $12.00 50.00
Advanced Audio Mining 53000 0% $30.00 $30.00 0 $30.00 $30.00 $30.00 5000
Agent Scorecards $12.00 0% $12.00 $12.00 0% $12.00 $12.00 $12.00 5000
Headset KIts and Headsets

Headset Kit to, Special Hearing Needs . 7IISTC for

PCOM 330,33 I $0.00 0% 50001 50.00 0% 50.00 $0.00 0% 5000 $25000
Headset Kit (a, Special Hearcng Needs - 2IISTC for

PrOM $0.00 0% $0.00 50.00 0 $0.00 $0.00 0% $000 524000
Headset Kit (or Desk Phone - 2120 For PCOM 330,331 $0.00 0% 50.00 $0.00 0% $0.00 $0.00 0% $0.00 5100.00
Headset Kit (°, Desk Phone - 2120 for PCOM $0.00 0% 50,00 50.00 0% $0.00 $0.00 0% $0.00 $110.00
Headset Kit for Desk Phone - 2125 for PCOM 330. 331 $0.00 0% 50.00 50.00 0% $0.00 $0.00 0% $0.00 $123.00
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TeLhnology 1 YEAR AGREEMENT 3 !IMAGREEMENT 5 YEAR AGRFIMENT

Category U.S Puce Olsccont {%) lolal Price Oct Pui PI.unt (%‘ Total Price Dii Price Oi.coimt (%) Total Price Non-R,wrr1n Qi.qe (flRCI
Haads!t Kit or Desk Phone 2125o, FCQM $0.00 0% 5000 30-00 0% 7000 50 00 0% 50-00 $13400
H.ads!t Kit Car Desk an PC 2120 Ia, PCQM w/cabk 50.00 0% 1000 5000 0% 70.00 SO 00 0% 50.00 $l 00
Headset Kit for Desk and PC-1120 br PCOM S0CO 0% 5000 5000 0% 1000 5000 0% $0CO 82.00
Headset Kit ‘a’ Desk and PC - 1115 or PCCM ‘0, 331 $0.00 0% 5000 5000 0% 1000 5000 0% WCO $208.00
Headtei Kilim, Dei Pt-flZSlv. PCOM Sa 0% 5000 5000 0 $000 SCCO 0% 1CW StB600
Headiti Ku los Desk PC a Mood, - UCMV Ice

PrDA 333.fl1 $00) 0 7000 00 5000 SO 00 0’ 100)
Ha,iet Kit for Desk. PC and MoN. - 1K114J or
P(0+A SOW 0 $00) $t.00 £0 5000 Ct 100) 529400
JABRA EV0LVE4 MS M.aso 500) 0 5000 SC 00 0% 50 5000 Ct $0.00 ISO 00
jABA EVO[W 4 MS Dso 50.00 Ct 5000 53.00 0% 5000 5000 0% 10.00 £9200
labia 0N2125 Duo telecoil Headset to, Special

Hearing Needs $000 D 5000 500) 0% 50.00 5000 0% 5000 $15800
labia Ca,inect Cahe - H5-krk to 2 Sin 50.00 Ct. 1000 500) 500) 1000 0’ 500) £10.50
Ubra ij.%K 850 Aud P’nsa t 05k[ie

rd PC 10.00 0% 5000 5000 0 1000 0% SaCO 00
ba G1Ifl r Man, Heathet 1100 0% 5000 5000 Otj 5000 WCO fl 5000 19900
IabaC3Iato,Cab4e- C-’ackto2 Sown 1100 0% 5000 5000 o4 1000 ICCO 0% $CCO 11050
Jabra Cect Cable - GNU00 QD-Iac to !fl $00) 5000 5000 1000 0% 5000 Sr CO
jaha CN2IIS t.C Oun te.dsaq 5000 U 70.00 1000 o4 5000 $00) 0% 5000 Sf14 CO
labia UC Maiion Dinte fl00 0% 50.00 5000 o4 $000 5000 0% 5000 52070)
labia UNx 2001-27 $O. 0% 5000 00 0%I 5000 1000 0% 500) 52800

Additional Fealare.

Fas Metiaing 72.00 0% 52 CO 5200 0% S 00 5200 0% 52.00 1000
Aitictanl-[nterpisse Toolbar $5.00 0% 55.00 5500 0% S500 $5.00 0% $&00 £000
Auton,ated Attendant 0% 55 00 550) 0% 55.00 1500 0% 150) 3000
Telephone Number - Additional $010 0% 50 10 $0.10 0% 5ff 10 50 ID 0% $0-tO £000
Static IF - 5 Add,es,es 55.00 0% 55 00 55.00 0% 55.00 55.00 0% $5.00 £000
Static IF - 13 Add,esse. 520-00 0% 52000 520.00 0% 52fl00 $2000 0% 0.00 1000
Static PP 39Addresses 5000) 0% $WCO 760-00 0% $600) 18000 0% $CO $000
DNS Registration 50.00 0% 50.00 70-00 0% 500) 500) 0% 50-00 52500
EmaLl Accounts . Block 0150 $19 05 0% $19.95 519.95 0% $19.05 $19.95 0% $19.95 $000
Email Accounts Block of 100 529.05 0% $29.95 129.95 0% 52905 52995 0% $2995 $0-CO
flcisiness TaD-Free Number 55.00 0% $500 $500 0% 55.00 1500 0% $5CO SI 5CO

rallln man OIIens

Conference Connections -60 Minim $9-CO 100% 5000 $9-CO 100% 5000 $900 100% $0.00 5000
International - Business Call Asia + Free Canada 77.95 0% 5795 $7.95 0% 57.95 5705 0% $7.95 I 5000
International - Connections + Free Canada $595 0% 5595 $535 0% 55.95 15 05 0% 55.95 ( $000

[AN Ha,dw.re

Managed P Phone - Can[ Mic P. $8.25 16% 55 ga 58.25 14%) 70 27 S 25 32% 55.01 $21 1
••

-‘ -END OF SAI.E $641 s.,a. sso $3-al
a ENDOFSAtX 554 44a4 IS-n so-a $a 54-45

MAnaged P Phone - WW bo Module 5085 6% 58 II $0 5 $733 $065 32% $O-5S $21
Ma’tagtd Wisdet’ A? SISSO 0%l 55o 1I&SO 24%] 51254 51650 2% Srzz $2500
A4dt,.,aI UPS - tPUr 1000 0%J 1000 5000 0%] 5000 5000 Ot CO $110
AddInI UPS - tFt1M1 SOW 0%4 $0 CO 5000 0%] SOW 5000 Ot 1100 532S
AMimaI UPS AFCS.ib: os4 $000 SaCO 0%] 500) 5000 0tj 10-00 5920

TtSg

beWeb:,ai-Awin 5000 0% 5000 500) 0% 1000 0 SOW 5000
[we Webinar - End User $0.00 0% 5000 500) 0% $0.00 $000 0% 5000 5000
On-t:1etra mg- UwCosxse 50-00 0% 5000 500) 0’ 50.00 5000 0% 1000 5)0000
0’, tie na ,.ig - Athts Cnrse 10-00 0% 5000 50-00 0, 1100 5000 0% 50-00 50CO
Cad Center a, a SM’e TraEelg

Co s a 1ra, ng Keceptariu - Enterprise Course 50-00 0% 7000 5000 0 SOW 5000 0% 1100 550000[ 0,4:14 Irawi -SrdentCo.rce 5000 0% 7000 5000 0 1000 5000 1100 540000
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Technology WARAGREEMENT S YEAS AGREEMENT

C.teorv Ult Pric. Oncolint %) Total Price Usc Price flisc4unt (%) Total Price hit Price Diicoi,nt %) Total mice Non-Kecurrifig Charge (NRC)
On-site baining Standa,d up.ni,or Course 10.00 0% 5000 1000 0% 5000 10.00 0% 5000 550000
On-site T,aining - Protes,’onaI Aq.nt Coufle 1000 0% 5000 1000 10.00 10.00 0% 1000 S450 00
On-site Icaining - Professional up.rvi,or Course $0.00 0% 1000 5000 0% 1000 $0.00 0% 1000 5550 00
On-sitetraining Premium Agent coune $0.00 0% 1000 1000 0% 5000 $0.00 0% 5000 550000
On-sit. Training - Premium supervisor Course $0.00 0% 5000 5000 0% 5000 10.00 0% 5000 5E 00

LABOR NflC

Labor Osarges

labor - emote . First Ill Hour minimumi $0.00 0%] 1000 1000 0% $000 °“i 1000 542 SO
Labor - First Hour (minimuml $0.00 v%I 5000 1000 0% $ê00 0%I $0.00 5fiS 00
Labor Travel Charge $000 o%] 5000 1000 0% 50.00 5000 0%I
La’ . Adótiv’ai lJr 5300 D%I 5000 5000 O I0. 5000 $SS 00
abc 5 fl, law o%] - 10 1000 flCO 0%] 5000 $2125
deWw-ral5€raWus o%] 5000 1000 1000 5000 oq 1000 5ThU00
Ser.-reCaxrtato, Fet So.w $0.00 1000 0 $000 Saw 1000
Expecht.Fre $000 $000 1000 0% SOW $000 5000 124100

T.rmc arid Condnns

1. Above rate, do tic’ irct& apolcaNe flel. cisch,gts 0I or-er tees mc P&mg erbde pnt’s.

2 Lns,1m attn (41 Hosted Users per senn locata., nnnnr bandsa,th reqiewe-Is ( ap.abe llawaar’ Tekn @,o.b.nd Senice wdI cp)y. mI-er terms &cwidtions may awy.

I Srnv!c es are contingent upoa avai lab I I ac 1 ties an d)o p ci p.c tv sutject to deter m nation by Ha watan relcom Rates ate ptoid ed on a Th’Jher e ra utica Exist 3as is subject to avail, bIlly, on he day an orde, is plo ed

4 The customer is responsible for proidint all spare power and enrironmental controlled requirements tar the equ,pwrnt at the ustome, location(s).

S The :intanet is ‘esponsthle jot p.o,adn aa s*Jpod C str,ttres yIh te rustaner F;mmsn.

Customer it ree.ed to ;ro,,de the nnns elect, cal and e,woitiqnt requremern, for the proper function of the servt. sade wtr n_st meet the standard Fa, ItNJ5ase.X mn of Cat5 catle) a 1.ase-T l— n of Cats. c.bSel tra—swJlsnl

7 Bandwidth L’pgnadel and/or ctungn to acns at tbtat toavabyan may re*e S;eciai Constrifl,’ charge, ariWcs a chance to th, hand off mte,fne.

- For exas’iwIe’ A tanw h çgradetrom ‘00 Us dtkvered or, Fastrtheir.er to 20 Mtps n,I reie a GigS hand-off

& W Cistomer reoe;t, to change a conrrmed Sty cc ,r.claMatic, dale witIwi 41 hoijn of ‘I.e nstat date. there .i4 tea 524500 5.1,5cc fee Thi4 In ski I aim arct7 it y cian.er.c-ned ne or conttroclion reqard to .‘ittal sersafe is tt

arieted by the co,-rgited Ie-ve icstjI date

bawa.an Tekoen rewn, the rig[,t to ore. the iate in ,Lre eLji1e promcisMsrU that w,iM be advaigagewi to the 5tate Aa Ft.’atan tekon ClIffs rd CigOns of rt,OtioWd tzoisTts ‘I aoy

)0 lerminalian liabilny lot ivear and 5 lea’- Ft Cuonmet [nc.ls an order in whole or in part or Iei m!nale, Ibis Service at any time during I he Lervic. Period ruclnmei shall either pay 10 Hawaiian elrum a lerminalion chaige uaI a he nim ol
Broadband id MRC and fifly-percei,t 50%’ at he applitable monthly al elor the lerminated Service, multiply by th, number at mpnthi remaining in the unexpited portion ol the Sern r Period, or he amount negolialed per he Siaie at Hawais eneral
Terms& Landitions. Section 4jermin.iian tot Convenience.d Compensation section, whichever isgiealer

Any such termination lbiFity charge shell be due and payable in one lump sum within thirty (30J days at billing

It customer lerminates an order subsequent to the execution at this &i cement by the Parties but prior to the in-service dale Cuslomer shall pay to Hawaiian lelcom all costs incurred by Hawaiian Telcom tar order and servic, preparation

H. 9CB or Individual Case Basis customized pairing

12, • Headset Kits and Headsets . Hawaiian Teirom wilt assist enduser to make an appropriate choice of headset.

l0h22016


