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Hawaiian Telcom •
HAWAIPS TECHNOLOGY LEADER

July 19, 2019

Stale of Hawaii
Carey Ann Sasaki
State Procurement Offlce
P.O. Box 119
Honolulu, HI 96810

Subject: SPO Vendor List Contract No. 12-12
Furnish, Deliver, Install and Manage Network and
Telecommunications Services — Statewide
User Package Revisions to Business All-in-One Pricelist

Dear Carey Ann Sasaki,

Hawaiian Telcom, Inc. would like to propose a change to the existing Business All-in-One (BA1O)
pricelist on SPO Vendor List Contract No. 12-12. The change is to add a Yealink Hosted User
Pro YL (T425) model and a Yealink Hosted User Conference YL (CP93OW) model. The
additions are to offer more economical options.

The enclosed Business All-in-One pricelist will replace the existing Business All-in-One pricelist.
All other pricelists in SPO Vendor List Contract No. 12-12 remain as is.

Enclosed are the original and one copy of the new pricelist. Thank you for considering our
proposal. If you have questions, please contact me at (808)546-4424.

Sincerely,

Brandon Onishi
Senior Manager - Government Sales

cc. David Fujimoto, ETS

1177 Bishop Street, Honolulu, HI 96813 hawaUantel.com



TethnologV T i VEAR AGREEMENT. Monthly Rpct,ning Ch.rg. TSAR ACEEMEST - Monthly Reruning charge s nAN AGOELMENS - Monthly Recuning chirce

Category Jüst Price I Discount (%I I Total Price List Price Discount I I Total Price List Price I Discount %) Total Pike Non-Recurring Giarge NRC)

Business All-in-One Bundle I
Monthly Recurring Charge MRC): Requires Hosted user Package and applicable Brudband Internet service (Ethernet DIA 1.5,3. 5, 10. 25,50 Mbpi or High Speed Internet], 7,11, 15, 20, 25, SO Mbps)

I I I I I I 1 YEAR AGREEMENT NRC

HOSTED USER PACKAGES

Hosted user - Analog $3250 I 0 $2730 $3250 24% 524.70 532 50 32% $22.10 $000

Hosted user - Standard WX $45.25 0 $30 0 I $45.25 24% 534.39 $45.25 32% 530.77 $21.25
Hosted user - Pro WX $49_SO IS $4 50 $49.50 24% $3762 $4950 32% 533.66 $21.25

Hosted user — Pro CT PCOM (WX4I II 553.25 IS $44 73 $53.35 24% 540.41 553 25 32% 530.21 $21.25

Hosted user — 6xec PCOM lWX Sal) $55.15 IS $47 7 $56 15 24% $420? $56.15 32% $30.10 $21.25

Hosted user — Conlerence PCDM PrOM lP7) 572.25 10 50060 $72 25 24% $54.91 Sn 25 32% $49.13 $2.25

Hosted user — P,o CT VI 7465) 553.25 lb $4473 553 15 24% 540.47 $53 25 32 $302 I $21.25

Hosted user — Exer Vt (T4851 $55.15 lb $47 t 7 $56 15 24% $42.67 $56.15 32 530 8 $21.20

Hosted user- Pro VI (5415) 549.50 IS $41 50 $49.50 24% 337.62 $4950 - 32% 533.66 $21.25

Hosted User- Conference Vt CP93OWI $72.25 lb $60.69 $7225 24% $54.91 $72 25 32% $49.13 $21 25

Hosted user — Conterence VI. (CP960) 573.25 ‘0% 160.69 572 15 24% $54.91 $72 25 32% $49 13 $21.75

HOSTED USER PACKAGE FEATURES (Note- Must subscribe to Standa d WX. Pro WK. Jo CT WX4LI. xec WXSOI, Pm GT VL 5455 & Exec VI- T4SSI
Hosted Unified Communications $11221 ‘0% $11.10 $13.22 24% $10.05 [ $13.22 32%1 $000

call canter as a Service Uter Packages

Hosted User Receptionist - Enterprise PCOM SI 3100 20% $105.60 $13200 20% $95.04 $13200 44% 573.92

Hosted User Agent CT - Standard - FCOM 58000 20 $0400 $60.00 20% $57.00 $80.00 44V $44.00

Hosted User Addl Agent - Standard -PCOM 525.00 20% $20.00 $2500 20% $1 500 $2500 44% $1400

Hosted User Supervisor CT - Standard - PCOM $13100 201’ $105.00 $132.00 20% $95.04 $13100 44% 573.92

Hosted User AddI Supervisor Standard PrOM $7L00 20 $6000 $7500 20% $5400 $7&00 44% $4200

Hosted User Agent CT - Pro - PCOM $125.00 20% $10000 $12500 20% $9ft00 $125.00 44% 570.00

Hosted User Addi Agent Pro . PCOM $70.00 20% $5600 $7000 20% 550.40 $7000 441’ $39.20 50-00

Hosted User Supervisor CT - Pro PCOM $132.00 20’ $10560 $13100 20% $95.04 $132.00 441’ $73.92 $000
Hosted user Addl Supervisor - Pro - PCOM 573.00 20 $6000 $75.00 20% 55400 $7500 44% $4100 $0.00

Hosted User SupervrsG,Agent CT - Via - PCOM $1 7400 201’ $139.20 $174.00 28% SI 2520 $114.00 44% 597.44

Hosted User AddI SupervisorfAgent Pro - PCOM $11900 20% 195.20 511900 28% $0560 $11000 44% $56.64 $0.00

Hosted User Agent CT - Premium - PCOM $16500 20% $13200 SI 6500 28% $110.00 $10500 441’ $82.40 $0.00

Hosted User Addi Agent Premium PCOM $11000 20% $00 00 5110.00 28% 579.20 $1 10-00 44’ $61.00 $0.00

Hosted User Superv.sor CT Premium - PCDM $13200 20% $105.60 $13200 20% $95.04 $13200 44’ $73.92 $0.00

Hosted User Add) Sup.r.isor - V,emium - PCOM $7700 20% $61.60 57700 20% $55.44 $7700 44’ $43.12

Hosted User SupervisoiAgent CT - Premium - PrOM $174.00 20% $139.20 5174.00 20% $12S.28 $17400 44’ $97.44

Hosted User Addi Supervisor/Agent Premiun - PCOM $119.00 20’ $9520 $11900 20% $8568 SIlO 00 44’ 16864 $0
Hosted User Receptionist . Enterprise. VL $13100 20% $10560 $13200 20% 595.04 $13200 44’ $7392 $0-
Hosted User Agent CT - Standard - Yl $S000 2fl 55L00 $60.00 20% $57.60 $8000 44’ 144.00 so.
Hosted User Addi Agent Standard Vt 575.00 20% $20.00 $2&00 20% $1 &00 525-00 44’ $14.00 S000
Hosted User Supervisor CT - Standard - IL $13100 20% $105.50 $132.00 20% $95.04 $132.00 44’ $73.92 $1

Hosted User AddZ Supervisor - Standard - VI $7500 20% 50000 $7500 20% $5400 $75.00 44’ $4100

Hosted UserAgent CT - Pro - Vt $125.00 20% $10000 $12500 20% $90.00 $12500 44% $7000 so.
Hosted User Add) Agent -Pro - VI $70.00 20% 550-00 $70.00 20% $50.40 $70.00 44% $39.20 $0-
Hosted User Supervisor CT - Pro VI $13100 20% $10560 $13100 20% $?5.04 $t3200 44’ 573.02 $0.

Hosted User AddI Supervisor - Pro - Vt $13.00 20% $0000 $7500 20% $54.00 $7&00 441’ $4100

Hosted User Supervisor/Agent CT Pro - Vt $174.00 20% $139.20 $174.00 20% $1 25.20 $17400 44’ $97.44 sO.
Hosted User AddI Supervisor/Agent Pro - IL $119.00 70% $95.20 $119.00 20% $85.64 $1l000 44% SB&M 5ff

Hosted User Agent ST - Premium - VI 5153.00 20% $13100 S1ObW 20% $115.60 516500 44’ 592.40 $0
Hosted user AddI Agent - Premium - VI $1 1050 20% $8000 $110.00 20% $79.20 5110.00 44’ $01.60 $1

Hosted User Supervisor CT - PremLum - VI $13100 20% $105 60 $132.00 20% $95.04 $13200 44’ 57302 $0.

Rotted User Addi Supervisor - Premium - Vt 571.00 20% 561.50 $7700 20% $55.44 $7700 44’ $43.12 $0
Hosted User Supeiv’sorAgent CT Premium VI $17t00 20% $13920 $174.00 20% $125.20 5174.00 44% $97.44 $000

Hosted User AddI Supervisor/Agent Premium VI $119.00 20% $85 20 $1 tODD 20% $85.64 $119 44 $O&S4 50-00

Hosted yR - Standard $200.00 0% $20000 $200.00 0% $20000 520000 0% $2B0.00 $0.00

Hosted VA Prolessiorial $320.00 0% $32000 $320.00 0% $32ff00 $32000 0% $32ff00 $0.00

Hosted VA - Screen Pop 10 $20000 0% $26000 $200.00 0% $20000 $26000 0% $flO 00
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technology 1 YEAR ACkEEMINT - Mo.,tNy Recor,lpg tharac 3 YEAR AGRIEMINT - Monthly Rtcurting Chary 1 YEAR AGRITMENT Monthly Rtrurring Charge

Catecory List Price Discount (14) j Total Price List Price Discount (‘ Total Price List P,k Discount I Total Price NonRecunint OlarEe NRC

Sialic ‘P -29 Addresses $6000 D%J SW 00 10000 0% $6000 15000 0% $000

DNS ResJstraI,on $000 0%J $000 $000 0% 1000 1000 0% $000 $2500

F mail Accounts - Block ol 50 51995 a%j $1995 3’ 99! 0% II 95 11995 0% $1995 1000

F mail Accounts - Block of 100 $2905 $29.95 12095 0% 12995 12995 0% 129-95 $100

Business loll Free Number $5 00 0%J $5 00 $500 0% 1500 IS 00 0% 5500 $15.00

AiIlN5 PlAN OPTIONS

Lonlereoce connections to Minutes $0.00 IDD%J $000 19-00 100% ‘000 1900 100% 10-00 r 5000

lnle,nalional Business Call Asia t Free Canada $7.95 D%J $705 $795 0% 17 05 1795 0% 1795 50-00

lnten,aIio,ial Lonnections I Free Canada $5.95 DiJ $505 $5.95 0% 1505 1595 0% 1595 50-00

AN HARDWML

Managed IP Phone ConI Mic Pkg *825 16% $693 $2.25 24% lB 27 Ia 25 32% $581 $31 25

Manned P Phone WA Lea Module $965 16% 54 11 5965 24% 5733 — $965 32% $256 S11 15

Managed PP Phone — Cordless Mjc Pkg Vt (CP-9601 Sa 25 16% 5693 $1.25 24% 1827 5125 32% $581 521 25

Managed PP Phone — Conference PoE Adapter YL CP-960l 0 16% $000 0 24% 1000 0 32% $000 SS9

Managed P Phone — ho Module YL ILXP4OJ 57.35 16% $6 17 57 iS 14% 1559 57 35 32% 1500 52L

Managed P Phone — Wili Dongle VI IWF 40) 0 16% $000 0 24% 1000 0 32% 1000 S,9

Managed P Phone — II Dangle Vt (140) 0 16% $000 0 24% 50.00 0 32% 1000

Managed I? Phone — Cordless Repealer VI RI 30 51625 16% $1 3S5 SI 25 24% 11235 S1525 32% 1’’ 05 SIt
Managed Wireless AP $1050 0% $1050 SIR SO 24% $1254 3650 32% $ I 22 515.

Additional UPS- IPL1 LCOBW 3000 0% 10.00 1000 0% 10.00 3000 0% 5000 silo.

Additional UPS - 1PL1SMTI5 3000 0% $0.00 5000 0% 5000 3000 0% 1000 5325.

Additional UPS APtSMfl500 1000 0% 1000 5000 0% 5000 1000 0% ID 00 5920-

-_________ l1tAlNlN6NC

Napip NO

bye Wthina, - Admin $000 0% 1000 1000 0% 1000 5000 0% SQ 00 50

live Webina, End User 1000 0% 1000 1000 0% 5000 1000 0e SQ DO 50

On sue Irauning User Course 10-00 0% 1000 1000 0% 1000 0% SQ DO $300

On sue Training Admun course 1000 0% 1000 1000 0% 500 0% 50 00 5E

C.a0 renta is a 5enri. Ir.neIC

0n.vte Tra.titit RetepFuo,iit - Etttetpgtse Co.,,. 10,00 1000 0% 5000 1300 0% 1000 $saiC

0,.-,a, Tra.ie,ç Standard Acer.t Cou, 1000 1000 tO 00 0% 1000 1300 0% 1000 54O3

On-ide tra-.i€ - 1W’dd 5entw, cour,. 5000 5000 1000 0% 5000 5300 0% *000 5501 C

On The Trarwc -Prolen.orwdrutcoine 3000 5000 1000 0% 1000 1000 tom S4SOC
On ,e Trir.eiç Profrn.oni Suonisci Coas 50 DS 0%J 1000 1300 0% *000 1000 0% 1000 $SS0&

a, ,e Tren.iç Pret...n Aer,t Cnse 1022 O%J $000 1300 0% 10 Sc 00 0% 1000 SSO-004

On sie Trer.i - Preiwn Spervnoc Comic 10cc 0% 1000 1300 0% 1000 Sc 00 0% 1000 S6dj 00

- - - I_c
LAS OR (H ES

Laor Rewo. Fnt I2 ro.sr (,fl:ranu,,I SODS 0% 1000 $0.00 0% 1300 1000 Q% 1000 SAl 9

labor F.slKoslnâIfliiu,n) - 0% *000 1300 0% £300 $000 0% $000

14&r TrrnlCha,g 0% 3000 13,00 0% 1000 5001 0% 1000 S4SO

labor Màtcni I Flour s: cc: 0% Sow 1300 0% *000 1000 0% 10.00

Labor Aolicr.ai IS Mn s 22 0% Saw 0% 1000 IC 00 0% 50-00 521

h,adeWni5 -CtSeCableH.xi 50w: 0% 50-00 10-00 0% 1001 5000 0% ta00
SxrCI,sdahon Fee 0% Saw $000 0% 1000 5000 0% 1000 3S0000

F .DedE feE laW 0% 5000 0% 1000 K 00 0% 10.00 S25 00

knn ani Conditions

U Ao.we rates do rot nce apçkate laces. s’rcharges. a other feet Ths Prki. enbes peofl,otiom

2 Minimum oI los,r 41 Hosted Users per seryice location minimum bandwidth rewjirements or applicable Hawaiian Telcom Broadband Internet Sen.cc wiLl app’y Other term, condirion. may app1y

Cs a,e ant n1rt upon a,a la ble ac hi in and/or capacity subject to dete.mi nation by Hawaiian Te lcom kites are proid d on a Vhere F ac i it its cit Si sn. su bjec TO I ga ils bili Iv, on ‘he dAy SO order us Dli ted

4 The cusro,re, is responsbIe tar prcvidn oh spare, power and enyironmental controhied reoujements or he eqtapment at the customer localionisl

S Th, cusfwr.zr is respons.Ne icr provid rs 41 wppo1 stru:tp,es witir the Ct toner Premi,e,

l/lSflOl9



Technology I YEAS AGREEMENT - Monthly Recu,nng Charge SYLAR AGREEMENT - Monthly Recurring Clfl,€e 5 YEAR AGREEMENT - Mop,rhly aecuaing Charge

category List Price I Discousit I) I Total Price List Price Discount (%) [ Total Price List Price I Discount (J I ?otal Price Non-Recurring Charge (NRC)

6 Customers required to provide the ncessary efectrical and environment requirements for the proper function of the service. Inside wiling must meet the standar4 for lSa,e.IX mm. of CatS cable) or 1BaseT Cmin. of CatSe cable) transmission.

7 Band*idth upgrades and/or chances to access are sub;ect to availability and may require Special Construction charges and/or a change lathe hand off interface

• For example A bandwidth upgrade from 1 Mbps delivered over Fasttrhernet to 250 Mbps will require a Gig[ hand-off.

& If Customer requests to change a confirmed ser,ice installation date within 48 hours of the install date, there will be a $245 service fee This ce shall also apply if any customer-provided wiring or construction required to install service is not

completed by the confirmed service install date,

9-Hawaiian Teironi reserves the right to oiler the State any future eligible promotions/discounts that would be advantageous to the State. All Hawaiian Telcom terms and conditions of the promotion/discounts will aPPly.

10- Termination liability for 3-Year and 5-yea, If Cuciome, cancels an order in whole or in parlor terminates this Service at any time duong the Service Period. Customer shall either pay to Hawaiian Telcom a termination charge equal to ihe sum of

Broadband List MRC and fifty-percent 50%) of the applicable monthly rate 1°, the terminated Service, multiply by the number of months remaining in the unexpired portion of the Service Period. or the amount negotiated per the State of Hawaims General
Terms & Conditions. Section It Termination for Convenience. d- Compensation section. whiche.er is greater

Any su[h termination liability charge shall be due and payable in one lump sum within thirty (30) days of billing

II Customer terminates an o,de, subsequent to he erecution ci this Agreement by the Parties but prior to the ill-service date, Customer shall pay to Hawaiian telcom all costs incurred by Hawaiian Telcom for order and service Preparation

11. • ICB or Individual Case Ratis - custom, red pricing

12- •Headset Kits and Headsets - Hawaiian Telcom will assist enduser to make an appropriate choice of headset


