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April 13,2021

TO: Executive Departments/Agencies
Excludes Department of Education (and its Charter Schools), Hawaii Health Systems Corporation,
Office of Hawaiian Affairs, and the University of Hawaii

FROM: Bonnie Kahakui, Acting Administrator

SUBJECT: Change No. 2
DOE Price List Contract No. E20-18 (Maui)
DISPOSABLE FOOD SERVICE PRODUCTS FOR CAFETERIAS-STATEWIDE
Contract Term: October 1, 2020 to July 31, 2021
IFB D20-085 and IFB D21-012

The following change is made to the DOE Price List Contract:

e Update Office Depot, LLC’s contact information (changes in strikethrough).

PARTICIPATING JURISDICTIONS may purchase from this DOE price list contract under the terms
of the cooperative agreement between the State Procurement Office (SPO) and the Department of
Education (DOE).

Executive Departments/Agencies are not required but may purchase from this price list contract, and
requests for exception from the contract are not required. Executive Departments/Agencies are
allowed to purchase from other contractors; however, HRS chapter 103D and the procurement rules
apply to purchases by using the applicable method of procurement and its procedures, such as
small purchases or competitive sealed bidding. The decision to use this contract or to solicit pricing
from other sources is at the discretion of the Executive Department/Agencies.

VENDOR CODES. Do not use the DOE Vendor Codes provided on the Price List Contract.
Executive Departments/Agencies are responsible to obtain correct vendor codes for annotation on
purchase orders. Vendor Codes are obtainable from the “Alphabetical Vendor Edit Table Report”
available at your department’s fiscal office. Departments/Agencies are cautioned that the remittance
address on an invoice may be different from the address of the vendor code annotated on the
purchase order. Therefore, when processing an invoice for payment, be sure that the correct vendor
code is used. All references made to the School Food Safety Manager (SFSM) shall refer to the
individual(s) placing the order.
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COMPLIANCE PURSUANT TO HRS 8103D-310(c). Prior to awarding this contract, the DOE
verified compliance of the Contractor(s) named in the DOE Price List Contract No. E20-18. No
further compliance verification is required prior to issuing a contract or purchase order when utilizing
this contract.

PURCHASING CARD (pCard). The State of Hawaii Purchasing Card (pCard) is required to be used
by the Executive department/agencies, excluding the DOE, HHSC, OHA, and UH for orders totaling
less than $2,500. For purchases of $2,500 or more, agencies may use the pCard, subject to its
credit limit, or issue a purchase order.

PURCHASE ORDERS may be issued for purchases of $2,500 or more and for vendors who either
do not accept the pCard, set minimum order requirements before accepting the pCard for payment,
or who charge its customers a transaction fee for the usage.

DOE PRICE LIST CONTRACT NO. E20-18 shall be typed on purchase orders issued against this
price list contract. For pCard purchases, the DOE Price List Contract No. E20-18 shall be notated
on the appropriate transaction document.

VENDOR AND PRODUCT EVALUATION. Form SPO-012, for the purpose of addressing concerns
about this vendor list contract, is available to agencies at the SPO website: http://spo.hawaii.qgov.
Click on Forms on the home page. Submit all evaluation forms to lori.m.cervantes@hawaii.gov.
Include the DOE Price List Contract Number in the Description field of Form SPO-012. All references
made to the “School Food Service Branch” in the Vendor Product Evaluation clause shall refer to the
State Agency.

PRICE OR VENDOR LIST CONTRACT AVAILABLE ON THE INTERNET at the SPO website:
http://spo.hawaii.gov. Click on Price & Vendor List Contracts on the home page.

If you have any questions, please contact Lori Cervantes at (808) 587-3355 or emalil
lori.m.cervantes@hawaii.gov.

2 HIDOE Price List No. E20-18 (Maui)
Change No. 2






BID PRICES

Unit prices shall be based on delivery to Department of Education school cafeteria and/or office
or State agency indicated on the PO or order forms and shall, upon school/office/State agency
request, include the stacking of delivered items in a previously-cleared storage area. Unit prices
is the all-inclusive cost to the STATE {including all applicable taxes) and no other charges will be
honored.

STATE'S COMMITMENT

All cafeterias on the [sland of Maui under the Department of Education’s School Food Services
Program are mandated to purchase products from this price list.

Food service agencies under the Executive and Judiciary jurisdictions may purchase products
from this price list at their cption. Other agencies from participating jurisdictions may purchase
from this price list but these purchases will be minimal and infrequent.

ORDERING PROCEDURES

+  Orders must be placed ten (10) business days prior to requested delivery date.
Orders shall be faxed to the above-listed vendors using order forms.
“HIDOE Price List No. E20-18" should be noted on orders and invoices issued against this
price list.

»  When revising orders, SFSM must remember to state “Revised” and date of revision on new
order. Failure to do so may result in a duplicate order.,

»  SFSM should retain this price list for future reference to specific terms and conditions related
to items purchased.

DELIVERY AND ACCEPTANCE

Deliveries of all orders shall be completed within ten (10) business days after receipt of order.
For orders received prior to ten (10) business days of requested delivery dates, CONTRACTOR
shall deliver on the requested delivery date. Deliveries shall be made to the individual cafeterias
and various State agencies of the participating jurisdictions at locations designated on the orders.

The minimum order for delivery shall be FIFTY DOLLARS ($50.00). Orders totaling less than
FIFTY DOLLARS {$50.00} shall be made available on a “will call” basis within 24 hours after
receipt of order. Delivery of orders totaling less than $50.00 may be made at the
CONTRACTOR’s option and according to their delivery schedule. CONTRACTOR is required to
deliver all items outstanding at the end of the award period if order was received during the award
period.

Deliveries to STATE, Department of Education school cafeterias and participating State agencies
shall be made between 6:00 a.m. and 2:00 p.m. Deliveries shall be scheduled for at least two (2)
non-consecutive business days per week per district or geographical area. (Note: Friday and
Monday are considered “consecutive business days” since no business is transacted on Saturday
and Sunday.) Upon the STATE’s request, CONTRACTOR shall stack delivered cases ina
previously-cleared storage area.

Cafeteria personnel should check accuracy of delivery (quantity and quality) pricr to acceptance
of delivery.

PRODUCT QUALITY

Products furnished under this agreement shall be new and of the best quality of its respective
kind. Product shall be free from defects that may render it unfit to use. Damaged or rejected
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products must be immediately removed from the site and replaced with products of the quality
required by the specifications. Replacement of damaged or rejected products must be completed
within seven (7) calendar days from the date of non-acceptance or rejection of product by the
STATE. Delivery beyond the seven (7) calendar days for replacement of damaged or rejected
products may be allowed upon approval from the ordering entity. Products shall meet all
applicable federal and state reguiations.

Failure to replace or to remove any rejected product shall not relieve the CONTRACTOR from the
responsibility imposed upon it by the award. No payment, whether partial or final, shall be
construed to be an acceptance of unacceptable products.

The STATE, Department of Education may, at any time and by written order, stop the delivery of
products not conforming to the specifications. Such stop order shall not relieve the
CONTRACTOR of its obligation to complete its work within the award time limits, nor shall it in
any way terminate, cancel, or abrogate the award or any part thereof.

INVOICING

Upon delivery of products, CONTRACTOR shall forward an original and one (1) copy of the
invoice directly to the STATE, Department of Education, cafeteria or participating State agency as
listed on the order. Inveices shall include product descriptions exactly as stated on the STATE,
Department of Education price list. Invoices should reference both the Price List number and the
solicitation number.,

FAILURE TO DELIVER

CONTRACTOCR shall be obliged to deliver products under this award in accordance with the
terms and conditions stated herein. If a CONTRACTOR is unable to deliver because product is
temporarily out of stock, it shall be the CONTRACTOR's responsibility to notify the ordering
cafeteria or participating State agency of the shortages on the awarded items at least five (5)
days before the requested delivery date. CONTRACTOR shall then obtain prior approval from
the STATE, Department of Education, SFSB and the ordering cafeteria or State agency to deliver
an acceptable substitute, at the same bid price and under the same terms and conditions of this
award. It shall be the CONTRACTOR's responsibility to obtain such substitute. In the event a
CONTRACTOR consistently needs to substitute or refuses to substitute products, the STATE
reserves the right to terminate the award and/or initiate the debarment process pursuvant to
Chapter 3-126, Legal and Contractual Remedies, HAR.

VENDOR AND PRODUCT EVALUATION

The Schoo! Food Services Branch will distribute SFSB Form 12, Evaluation of Goods and
Services, to the School Food Service Managers with the issuance of the resulting price list.

Product Evaluation. Upon receipt of complaint, CONTRACTOR shall be notified of product
quality. CONTRACTOR shall follow up with the manufacturer and respond to the STATE,
Depantment of Education, School Food Services Branch as to what remedies have or will be
taken to correct the problem. If product quality is not corrected and the complaint(s) persist,
steps will be taken to delete product from the price list.

Vendor Evaluation. In the event of complaints regarding CONTRACTOR's services (i.e. delivery
delays, numerous out of stock, failure to notify manager of non-delivery, etc.) the STATE,
Depantment of Education, School Food Services Branch will notify the CONTRACTOR. Within
one (1) week of notification, the CONTRACTOR shall take corrective measures to resolve the
complaint, and inferm the STATE, Department of Education, School Food Services Branch of
action taken.
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