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OVERVIEW:  Organization of Hawaii Public Procurement
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OVERVIEW:  Chief Procurement Officers
“ Who are my potential Customers ? ”

 Legislative
 Speaker of the House
 Senate President

 Judicial
 Administrative Director of the Courts

 Executive 
 Chairperson, Office of Hawaiian Affairs board
 President, University of Hawaii
 Superintendent, Dept of Education
 CEO, Hawaii Health Systems Corporation
 Administrator, State Procurement Office (SPO) - for the remaining executive 

branch departments (i.e. DAGS, DOT, DHHL, DLNR, DOH, etc.)

 Counties
 Executive Branch, the respective finance directors
 Legislative Branch, the respective chairpersons of the councils
 Managers and chief engineers, the respective water supply boards

22https://spo.hawaii.gov/chief-procurement-officers/



Government Contracting is the process to obtain needed 
goods, services, or construction to enable government 

operations to conduct and achieve its mission

OVERVIEW:  Government Contracting
“ What is Government Contracting? ”
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https://spo.hawaii.gov/wp-content/uploads/2013/12/OverviewGovtContracting.pdf



OVERVIEW:  Methods of Procurement
“What processes government uses to purchase?”

 *Competitive Sealed Bids or Invitation for Bids (IFB)

 *Competitive Sealed Proposals or Request for 

Proposals (RFP)

 *Professional Services

 Emergency
 Sole Source

 **Small Purchase (procurements of less than $100,000 for 
goods & services, or less than $250,000 for construction)

*Requires Procurement Notices posted on the internet at: 
https://hands.ehawaii.gov/hands/

**Small Purchases are conducted on HIePRO at
https://hiepro.ehawaii.gov/welcome.html
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https://spo.hawaii.gov/for-vendors/vendor-guide/methods-of-procurement/goods-
services-construction/

https://hands.ehawaii.gov/hands/
https://hiepro.ehawaii.gov/welcome.html


OVERVIEW:  Methods of Procurement
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https://spo.hawaii.gov/for-vendors/vendor-guide/methods-of-procurement/goods-
services-construction/



OVERVIEW:  Competitive Sealed Bidding Procurement Method
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OVERVIEW:  Competitive Sealed Bidding Procurement Method
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IF I was a vendor, what would I want to know…
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Hawaii Awards & Notices Data System (HANDS)
”Use HANDS to Search for Bidding Opportunities”

 HANDS gathers solicitation notice and award information from multiple state and 
county procurement platforms and displays it all in one place

 Vendors are not required to login to search for bidding opportunities and awards

 Login is required for Hawaii Compliance Express and to respond to HIePRO 
solicitations

29
https://hands.ehawaii.gov/hands/
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https://hands.ehawaii.gov/hands/opportunities
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Hawaii Awards & Notices Data System (HANDS)
”Register on the HANDS Small Business Initiative”

https://hands.ehawaii.gov/hands/smallbusiness
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HANDS Small Business Initiative

 Go to the Small Business Administration website to read about the size standards 
for small businesses, and determine if you qualify

 Gather your business information (ie. gross revenue and number of employees 
for the past three years, FEIN/SSN, address, owners, etc.) prior to registering

 Once registered, agencies will be able to find your business using the small 
business search



Hawaii eProcurement System (HIePRO)
”Register on the State of Hawaii’s eProcurement System”
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https://hiepro.ehawaii.gov/vendor.html
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 HIePRO is a system for issuing solicitations, receiving responses, and issuing 
notices of awards

 Solicitations are open to all vendors and all awards issued on HIePRO are 
viewable without logging in

 Login is required to submit a response to a solicitation, submit and view 
questions/answer, and view the abstract of bids or quotes submitted after 
submittal deadline

https://hiepro.ehawaii.gov/welcome.html
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Hawaii Compliance Express (HCE)
”Register on the Hawaii Compliance Express (HCE)”

Go to http:vendors.ehawaii.gov and follow the steps below to register.
 Login using your HCE account (Click on ‘Create an Account’ link if you do not 

have an HCE account) to be directed to the vendor main page
 Click on ‘Start a new Registration’ and complete the questionnaire
 Review data and electronically sign the application to certify
 Follow payment processing on-screen instructions
 View, print, and submit IRS 8821 form
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“What do I need to register in HCE”

“What is included with my HCE Registration”
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“KNOWLEDGE IS POWER”

 Check out HANDS – to see what contract awards were previously 
made

 Check out SPO Price and Vendor List contracts – to see what 
commodities SPO procures on behalf of the Executive branch 
agencies and any of the other 21 CPO Jurisdictions

 Submit an OIP Request – to see if you are bidding too high or too low
 Check out the Debarment/Suspension site – to see what vendors 

you do NOT want to do business with
 Fill out a Certification for Hawaii Product Preference (SPO-038 form)

– to qualify and register your company on our Hawaii Products List 
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Check out HANDS and Search Contract Awards
“What products or services does the State buy?”

(Do not forget to check “Show Archived Awards” to see all results)
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Check out SPO Price & Vendor List Contracts
“What products or services does the State buy?”

https://spo.Hawaii.gov/for-vendors/contract-awards/price-vendor-lists/
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Submit an Office of Information Practices (OIP) Request
“What were the prices of products or services bought by the State?”

https://oip.hawaii.gov/forms/
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OIP’s Notice to Requestor Form
“What are the Fees and Costs for an OIP Request”
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Sample Award Abstract for an OIP Request
“What should you be REALLY asking for?”
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Check out the Debarment/Suspension Site
“Know your Competition”

https://spo.hawaii.gov/for-state-county-personnel/programs/debarment/
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Check out the HRS chapter 104 Suspension List
“Know your Competition”

http://labor.hawaii.gov/wsd/prevailing-wages-on-public-works/contractors-
suspended-under-chapter-104-hawaii-revised-statutues/
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https://spo.hawaii.gov/for-vendors/hawaii-product-preferences/

Hawaii Product Preference (HPP)
“Register your Product(s) on the Hawaii Products List”
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Hawaii Product Preference (HPP)
“How to Qualify for the HPP (SPO-038 form)”

Two ways to qualify:

 Hawaii Products submitted 
as part of the Solicitation –
effective the date 
Procurement Officer (PO) 
signs SPO-038 form

 Hawaii Products submitted 
to the State Procurement 
Office (SPO) – effective one 
month after the SPO 
Administrator signs the SPO-
038 form

https://spo.hawaii.gov/all-forms/
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“KNOW YOUR RIGHTS”

 You have the Right to Protest – Reference HRS§103D-701
 Know the decisions on procurement protests issued by the Office of 

Administrative Hearings (OAH) – Reference Hawaii Public Procurement 
Code Desktop Reference 2020

 Geographical or regional contracts for Hawaii vendors only –
Reference HAR§3-122-146(c)

 Know what laws have been suspended during COVID-19 Crisis –
Reference Governor Ige’s Emergency Proclamation

 Your Responsibilities as a Contractor during COVID-19 Crisis –
Reference Procurement Circular 2020-11 and form SPO-080
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Protest (HRS Chapter 103D, Part VII and HAR Chapter 3-126)
“You have the Right to Protest”

https://spo.hawaii.gov/for-state-county-
personnel/programs/procurement/solicitation/goods-services-construction/protests/
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https://cca.hawaii.gov/oah/files/2020/02/2020-Public-Procurement-Code-Desk-Reference-1.pdf

Hawaii Public Procurement Code Desktop Reference 2020
“Know the Procurement Protest Decisions Issued by the 

Office of Administrative Hearings (OAH)”
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https://spo.hawaii.gov/wp-content/uploads/2013/11/3-122.pdf

Geographical Location HAR section 3-122-146
“Know why some Solicitations are Hawaii Vendors Only”
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https://governor.hawaii.gov/emergency-proclamations/

Governor Ige’s Emergency Proclamations 
“Know what Laws have been Suspended during COVID-19”
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https://spo.hawaii.gov/wp-content/uploads/2020/05/PC2020-11_AG-Guidance-and-
MFR-Form-SPO-080-signed-to-post.pdf

Contractor Responsibility Guidance (SPO-080 form)
“Know your Contractor Responsibilities during COVID-19”
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“KNOW THE SPO WEBSITE”
https://spo.hawaii.gov

 For Vendors Page – Vendor Guide and Overview of Government Contracting
 References Page – Procurement Circulars, statutes (HRS), and rules (HAR)
 Price and Vendor List Contracts – Cooperative Purchasing Agreements
 Forms Page for State of Hawaii Agencies – SPO-080 form
 Forms Page for Vendors – SPO-038 form
 SPO’s Frequently Asked Questions (FAQs) Page
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SPO Website – For Vendors
“https://spo.hawaii.gov/for-vendors/”

https://spo.hawaii.gov/wp-content/uploads/2013/12/OverviewGovtContracting.pdf
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SPO Website – References
“https://spo.hawaii.gov/references/”
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SPO Website – Price and Vendor List Contracts
“https://spo.hawaii.gov/for-vendors/contract-awards/price-vendor lists”
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SPO Website – Forms for State Agencies (SPO-080 form)
“https://spo.hawaii.gov/all-forms/”
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SPO Website – Forms for Vendors (SPO-038 form)
“https://spo.hawaii.gov/all-forms/”
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SPO Website – Frequently Asked Questions (FAQs)
“https://spo.hawaii.gov/faqs/”



“IF in doubt, GOOGLE IT!!”
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“Help Us, Help You”



Kahiau, to give generously from the heart and not 
with expectation of return (selfless generosity)
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Pa`ahana, to be hard-working, busy, and 
industrious (pure diligence and perseverance)
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STATE PROCUREMENT OFFICE
SUMMARY

Visit the State Procurement Office (SPO) 
webpage at http://spo.hawaii.gov for 
procurement related information.

 If in Doubt, GOOGLE IT!!

Do NOT be afraid to ask questions

Help Us, Help You!!

Kahiau – to give generously from the heart w/o 
an expectation of return  (Selfless generosity)

Pa`ahana – to be hard-working, busy, and 
industrious (Pure diligence and perseverance)

MAHALO
85
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