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Aug 15,2023
TO: Executive Departments/Agencies City and County of Honolulu
Department of Education Honolulu City Council
School Facilities Authority Honolulu Board of Water Supply
Hawaii Health Systems Corporation Honolulu Authority for Rapid Transportation
Office of Hawaiian Affairs County of Hawaii
University of Hawaii Hawaii County Council
Public Charter School Commission County of Hawaii-Department of Water Supply
and Schools County of Maui
House of Representatives Maui County Council
Senate County of Maui-Department of Water Supply
Judiciary County of Kauai

Kauai County Council
County of Kauai — Department of Water

FROM: Bonnie Kahakui, Acting Administrator /&W = %W

SUBJECT: Change No. 7
SPO Vendor List Contract No. 21-07
NASPO VALUEPOINT WIRELESS VOICE, DATA & ACCESSORIES
CJ18012
Expires: August 11, 2024

The following changes are made to the vendor list contract:

e School Facilities Authority is added to Participating Jurisdictions on Page 4.

e SFA s added to Points of Contact on Page 4.

e The Executive Branch, Kauai County Council, and County of Kauai — Department of Water
points of contact are updated on Page 4 and 5.

e Master Agreement Numbers are added on Page 5.

¢ Note added to Purchasing Card (pCard) on Page 6.

e Contractors and Master Agreement Numbers are added on Page 6.

¢ Compliance Pursuant to HRS §103-53 is added on Page 7.

The current vendor list contract incorporating Change No. 7 is available on the SPO website:
http://spo.hawaii.gov. Click on Price & Vendor List Contracts on the home page.

If you have any questions, please contact Alan Yeh at (808) 586-0567 or alan.a.yeh@hawaii.gov.
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STATE OF HAWAII
STATE PROCUREMENT OFFICE

SPO Vendor List Contract No. 21-07
Replaces SPO VL 13-07
Includes Change No. 7

Effective: 08/15/2023

THIS SPO VENDOR LIST CONTRACT IS FOR AUTHORIZED BUSINESS USE ONLY

NASPO VALUEPOINT

WIRELESS VOICE, DATA & ACCESSORIES
(NASPO ValuePoint Contract No. CJ18012)
February 17, 2021 to August 11, 2024

INFORMATION ON NASPO VALUEPOINT

The NASPO ValuePoint Cooperative Purchasing Organization is a multi-state contracting
consortium of state governments, including local governments, of which the State of Hawaii is a
member. The NASPO ValuePoint Purchasing Organization seeks to achieve price discounts by
combining the requirements of multi-state governmental agencies, and cost-effective and efficient
acquisition of quality products and services.

The State of Utah is the current lead agency and contract administrator for the NASPO Wireless
Voice, Data & Accessories contract. A request for competitive sealed proposals was issued on
behalf of NASPO ValuePoint Cooperative Purchasing Organization, LLC, and contracts were
awarded to six (6) qualified vendors. The State of Hawaii has signed a Participating Addendum
with four (4) Contractors.

The purpose of this contract is to provide wireless voice, data & accessories which includes
cellular wireless services, equipment and accessories, turnkey wireless and |oT Solutions, and
alternative wireless transport options.

For additional information on this contract, visit the NASPO ValuePoint website at
https://www.naspovaluepoint.org/portfolio/wireless-voice-data-accessories-2019-2024/.

formerly WSCA-NASPO
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PARTICIPATING JURISDICTIONS listed below have signed a cooperative agreement and/or a
memorandum of agreement with the SPO and are authorized to utilize this vendor list contract.

Executive Departments/Agencies
Department of Education (DOE)
School Facilities Authority (SFA)

Hawaii Health Systems Corporation (HHSC)

Office of Hawaiian Affairs (OHA)
University of Hawaii (UH)
Public Charter School Commission

and Schools

House of Representatives (House)

Senate
Judiciary

City and County of Honolulu (C&C Honolulu)
Honolulu City Council

Honolulu Board of Water Supply

Honolulu Authority for Rapid Transportation (HART)
County of Hawaii

Hawaii County Council

County of Hawaii — Department of Water Supply
County of Maui

Maui County Council

County of Maui — Department of Water Supply
County of Kauai

Kauai County Council

County of Kauai — Department of Water

The patrticipating jurisdictions are not required but may purchase from this vendor list contract,
and requests for exception from the contract are not required. Participating jurisdictions are
allowed to purchase from other contractors, however, HRS chapter 103D and the procurement
rules apply to purchases using the applicable procurement method and its procedures, such as
small purchases or competitive sealed bidding. The decision to use this contract or to solicit
pricing from other sources will be at the discretion of the participating jurisdiction.

POINTS OF CONTACT. Questions regarding the products listed, ordering, pricing, and status
should be directed to the contractor(s).

Procurement questions or concerns may be directed as follows:

Jurisdiction Name Phone Fax E-mail

Executive Alan Yeh 586-0567 |586-0570 |alan.a.yeh@hawai.gov

DOE Procurement Staff 675-0130 |675-0133 |G-OFS-DOE-

Procurement@k12.hi.us

SFA Gaudencia “Cindy” 430-5531 cindy.watarida@k12.hi.us
Watarida

HHSC Nancy Delima 359-0994 ndelima@hhdc.org

OHA Christopher Stanley 594-1833 |594-1865 |chriss@oha.org

UH Karlee Hisashima 956-8687 |956-2093 |karlee@hawaii.edu

Public Charter School |Danny Vasconcellos 586-3775 |586-3776 |danny.vasconcellos@spcsc.hawaii.g

Commission and ov

Schools

House Brian Takeshita 586-6423 |586-6401 |takeshita@capitol.hawaii.gov

Senate Carol Taniguchi 586-6720 |586-6719 |c.taniguchi@capitol.hawaii.gov
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Jurisdiction Name Phone Fax E-mail
Judiciary Tritia Cruz 538-5805 |538-5802 |tritia.l.cruz@courts.hawaii.gov
C&C of Honolulu Procurement Specialist |768-5535 |768-3299 |bfspurchasing@honolulu.gov
Honolulu City Council |Kendall Amazaki, Jr. 768-5084 kamazaki@honolul.gov

Nanette Saito 768-5085 |768-5011 |nsaito@honolulu.gov
Honolulu Board of Procurement Office 748-5071 fn_procurement@hbws.org
Water Supply
HART Dean Matro 768-6246 dean.matro@honolulu.gov
County of Hawaii Diane Nakagawa 961-8440 diane.nakagawa@hawaiicounty.gov
Hawaii County Council |Diane Nakagawa 961-8440 diane.nakagawa@hawaiicounty.qgov
County of Hawaii — Ka’iulani Matsumoto 961-8050 |961-8657 |kmatsumoto@hawaiidws.org
Department of Water ext. 224
Supply
County of Maui Jared Masuda 463-3816 jared.masuda@co.maui.hi.us
Maui County Council |Marlene Rebugio 270-7838 marlene.rebugio@mauicounty.us
County of Maui — Kenneth L. Bissen 270-7684 |270-7136 |ken.bissen@co.maui.hi.us
Department of Water
Supply
County of Kauai Ernest Barreira 241-4295 |241-6297 |ebarreira@kauai.gov
Kauai County Council |Codie Tabalba 241-4193 |241-6349 |ctabalba@kauai.gov
County of Kauai — Christine Erorita 245-5409 |245-5813 |cerorita@kauaiwater.org
Department of Water

USE OF THIS LIST CONTRACT BY NONPROFIT ORGANIZATIONS. Pursuant to HRS §103D-
804, nonprofit organizations with current purchase of service contracts (HRS chapter 103F) have
been invited to participate in the SPO price and vendor list contracts.

A listing of these nonprofit organizations is available at the SPO website: http://spo.hawaii.gov. Click
on For Vendors > Non-Profits > Cooperative Purchasing Program > View the list of qualifying
nonprofits eligible to participate in cooperative purchasing.

If a nonprofit would like to purchase from an SPO price or vendor list contract, the nonprofit must
obtain approval from each Contractor (participation must be mutually agreed upon, for example). A
Contractor may choose to deny participation by a nonprofit. However, if a nonprofit and Contractor
mutually agree to this arrangement, it is understood that the nonprofit will retain its right to purchase
from other than an SPO price list contract vendor(s).

CONTRACTORS. The authorized vendors are listed below. They have signed a Master
Agreement with the State of Utah and a Participating Addendum with the Hawaii State
Procurement Office.

Contractor Master Agreement Number

Cellco Partnership dba Verizon Wireless MA152

DiscountCell, Inc. PD180

T-Mobile USA, Inc. MA176

AT&T Corp. MA149

Wireless Voice, Data & Accessories 5 SPO VL Conract No. 21-07

02/17/2021-08/11/2024



mailto:tritia.l.cruz@courts.hawaii.gov
mailto:bfspurchasing@honolulu.gov
mailto:kamazaki@honolul.gov
mailto:nsaito@honolulu.gov
mailto:fn_procurement@hbws.org
mailto:dean.matro@honolulu.gov
mailto:diane.nakagawa@hawaiicounty.gov
mailto:diane.nakagawa@hawaiicounty.gov
mailto:kmatsumoto@hawaiidws.org
mailto:jared.masuda@co.maui.hi.us
mailto:marlene.rebugio@mauicounty.us
mailto:ken.bissen@co.maui.hi.us
mailto:ebarreira@kauai.gov
mailto:ctabalba@kauai.gov
mailto:cerorita@kauaiwater.org
http://spo.hawaii.gov/

VENDOR CODES for annotation on purchase orders are obtainable from the Alphabetical Vendor
Edit Table available at your department’s fiscal office. Agencies are cautioned that the remittance
address on an invoice may be different from the address of the vendor code annotated on the
purchase order.

COMPLIANCE PURSUANT TO HRS 8§103D-310(c). Prior to awarding this contract, the SPO
verified compliance of the Contractor(s) named in the SPO Vendor List Contract No. 21-07. No
further compliance verification is required prior to issuing a contract, purchase order, or pCard
payment when utilizing this contract.

PURCHASING CARD (pCard). The State of Hawaii Purchasing Card (pCard) is required to be
used by the Executive department/agencies, excluding the DOE, HHSC, OHA, and UH, for orders
totaling less than $2,500. For purchases of $2,500 or more, agencies may use the pCard, subject
to its credit limit, or issue a purchase order.

Note: Vendors may impose a transaction fee, not to exceed 4%, for pCard transactions.

PURCHASE ORDERS may be issued for purchases of $2,500 or more and for vendors who
either do not accept the pCard, set minimum order requirements before accepting the pCard for
payment, or who charge its customers a transaction fee for the usage.

SPO VL CONTRACT NO. 21-07 AND NASPO VALUEPOINT MASTER AGREEMENT
NUMBERS shall be typed on purchase orders issued against this vendor list contract. For pCard
purchases, the SPO VL Contract No. 21-07 and NASPO ValuePoint Master Agreement Numbers,
which can be found on each Contractors information page herein, shall be notated on the
appropriate transaction document. (MA152 - Cellco Partnership dba Verizon Wireless, PD180
- DiscountCell, Inc., MA176 - T-Mobile USA, Inc., MA149 - AT&T Corp.)

GENERAL EXCISE TAX. The Hawaii General Excise Tax (GET) shall not exceed the following
rate if the Contractor elects to pass the charges to its customers.

County State Max Pass-On Expiration of
County Surcharge Tax GET Tax Rate Surcharge Tax Rate
Rate

C&C of Honolulu 0.50% 4.0% 4.7120% 12/31/2030
Hawaii 0.50% 4.0% 4.7120% 12/31/2030
County of Maui
(including Molokai & Lanai) 0.0% 4.0% 4.1666% No county surcharge
Kaual 0.50% 4.0% 4.7120% 12/31/2030

The GET or use tax and county surcharge may be added to the invoice as a separate line item and
shall not exceed the current max pass-on tax rate.
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County surcharges on State General Excise Tax or Use Tax may be visibly passed on but are not
required. For more information on county surcharges and the max pass-on tax rate, please visit
the Department of Taxation’s website at http://tax.hawaii.gov/geninfo/countysurcharge.

COMPLIANCE PURSUANT TO HRS 8103-53. All state and county contracting officers or agents
shall withhold final payment of a contract until the receipt of tax clearances from the director of

taxation and the Internal Revenue Service. This section does not apply to contracts of less than
$25,000.

PAYMENTS are to be made to the Contractor(s) remittance address. HRS §103-10 provides that
the State shall have thirty (30) calendar days after receipt of invoice or satisfactory completion of
the contract to make payment. Payments may also be made via pCard.

LEGACY PLANS. Plans covered by the prior SPO Contract No. 13-07 will be included within the
scope of the Master Agreements under this contract.

GOVERNMENT/CORPORATE RESPONSIBLE PLANS (CRU). This contract shall only be
utilized for accounts where end-users are conducting authorized business only. Individual
Responsible (IR) Plan Discounts are not covered under this agreement for the State of Hawaii.
This contract shall not be referenced for personal accounts to receive discounts.

VENDOR AND PRODUCT EVALUATION. Form SPO-012, Evaluation: Vendor or Product, to
address concerns on this vendor list contract, is available to agencies at the SPO website:
http://spo.hawaii.gov. Click on Forms on the home page.

PRICE OR VENDOR LIST CONTRACT AVAILABLE ON THE INTERNET at the SPO website:
http://spo.hawaii.gov. Click on Price & Vendor List Contracts on the home page.

DEFINITIONS:

e 3rd Generation Partnership Project (3GPP) The international standards body that covers
cellular telecommunications network technologies (http://www.3gpp.org).

e 3G Third generation of wireless mobile telecommunication technology as defined by the
3rd Generation Partnership Project (3GPP).

e 4G Fourth generation of wireless mobile telecommunication technology as defined by
the 3rd Generation Partnership Project (3GPP).

e 5G Fifth generation of wireless mobile telecommunication technology as defined by the
3rd Generation Partnership Project (3GPP).

e Bandwidth Throttling The mechanism a service provider uses to reduce the data network
capacity available to a user of its wireless services.
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e Bandwidth Throttling Threshold In “unlimited” cellular data plans, the data volume at
which the carrier begins instituting bandwidth throttling for the balance of the billing
period.

e Bring Your Own Device (BYOD) Plans where the user will supply their own maobile
device and require only network service from the carrier.

e Cellular Wireless Carrier: A wireless carrier that owns the majority of its infrastructure
and operates a mobile wireless network primarily utilizing standards developed by the
3GPP.

e Cellular Voice A wireless voice telephone service offered by the cellular carriers.

o Cellular Wireless Carrier-provided wireless services that employs a radio access
network based on technologies defined by the 3rd Generation Partnership Program
(3GPP).

o Coverage Area The geographic area in which a carrier provides service. When located
within this area, a subscriber with a compatible device should be able to access usable
wireless services on that carrier’s network or its partner networks.

e FirstNet FirstNet is a government subsidized wireless network specifically designed for
the needs of public safety users; access to FirstNet services will be limited to defined
categories of users related to public safety. FirstNet was created under the Middle Class
Tax Relief and Job Creation Act of 2012.

¢ Individual Responsible (IR) Plan Discount Individual Responsible Accounts (“IRU”) are
accounts for products and services between offerors awarded a contract under this
solicitation and individuals who are employees of eligible users of the Master
Agreement. IRU accounts are for the personal use of individual employees of eligible
end users of the Master Agreement.

e Corporate/Government Responsible (CRU) Plan CRU plans are plans that are
purchased by end users of the Master Agreement that is awarded from this solicitation.

e Land Mobile Radio (LMR) Terrestrial-based, wireless communications systems,
generally operating in the frequency range below 1 GHz, and commonly used by
emergency responders to support voice and low-speed data communications.

e Mission Critical Push-to-Talk (MCPTT) A new standard for public safety PTT systems
(starting with 3GPP Rel. 13) that also operates over the cellular carriers’ wireless
networks and supports, among other capabilities, the ability for wireless stations to
discover and communicate directly with other system users without relaying those
transmissions through a cellular base station.

e LTE (Long-Term Evolution) A 3GPP standard for high-speed cellular wireless
communications.

¢ Mobile Messaging The ability to compose and exchange electronic messages that may
include text, audio, video and other symbols between two or more users of mobile
phones, tablets or other devices.

e Public Safety The functions of government, which ensure the protection of citizens,
persons in their territory, organizations, and institutions against threats to their well-
being.
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e Push-to-Talk (PTT) A method of wireless voice communications using a momentary
button to switch the wireless device from voice reception mode to transmit mode; in a
cellular PTT system, all transmissions are relayed over the carrier’s radio channels and
through a server installed in the carrier’s network infrastructure. Transmissions are
received by all stations within range of that particular radio channel and are part of that
broadcast group.

¢ Quality of Service (Q0S) Mechanisms employed in packet switching networks that allows
them to prioritize certain classes of traffic over others thereby providing better
performance for those preferred classes with regard to transit delay, jitter (variation in
transit delay), and packet loss.

e Short Message Service (SMS)/Multimedia Messaging Service (MMS) Wireless services
offered by the cellular carriers allowing users to exchange short text (SMS) or
audio/video files (MMS). These services are differentiated from other messaging
services like Apple Messages and WhatsApp by the fact that they are offered by the
cellular carriers and are typically charged as a separate item on the service plan along
with voice and data.

e Subsidized Plan Cellular plans where the carrier will provide a phone, or tablet at a
subsidized price.

o Wireless The transmitting of signals using radio waves instead of wires.

e Wireless Carrier A provider of wireless communications services that owns or controls all
the elements necessary to sell and deliver services to an end user including radio
spectrum allocation, wireless network infrastructure, back haul infrastructure, billing,
customer care, provisioning computer systems and marketing and repair organizations.

¢ Wireless Data A communication service offered by mobile carriers that allows users to
access the internet and other data services via its wireless networks using a
smartphone, tablet or other cellular-connected mobile device.

e Wireless Plan A bundled subscription offering from a cellular carrier providing some
combination of services.

o Wireless Priority Service (WPS) A government-directed emergency phone service
managed by the Department of Homeland Security’s Office of Emergency
Communications (OEC). Like FirstNet for data services, WPS provides priority network
access to wireless voice service (2G or VOLTE) exclusively to defined categories of
qualified subscribers.
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CELLULAR WIRELESS SERVICES

Cellular wireless services under this contract cover basic wireless transport services for voice,
data, and messaging. Agencies are allowed to upgrade or downgrade their service plan at any
time with no limits and no restarting of service line contract. Contractors shall not charge any
service activation fees.

The Contractor shall allow agencies/departments the ability to cancel at least 25% of the active
lines of service under contract in any given year with no early termination fees or cancellation
fees.

The Contractors shall not assess any cancellation fee or early termination fee for any lines of
service that are provided under a Bring Your Own Device option where subsidized equipment is
not included in the monthly rate plan cost. Bring Your Own Device plans are those that require
the end-user to provide a device for connection to the cellular network or to pay for a device
separately from the monthly service plan.

The Contractor shall not commence billing for a device until completion of an order and activation
request is executed by the agency/department.

Awarded Contractors for Cellular Wireless Services:

e Cellco Partnership dba Verizon Wireless
e T-Mobile USA, Inc.
o AT&T Corp.
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EQUIPMENT AND ACCESSORIES

Equipment and accessories under this contract are defined as operating over cellular carrier-
provided network services or intended for use with cellular-connected devices. All equipment and
accessories provided under this contract shall be new, unused, and properly functioning when
received by the agency/department if priced as a new product. Superseded, used, returned, or
reconditioned items will be accepted if labeled as such in the sales order.

Any equipment or accessories that are not properly functioning when received by the
agency/department shall be replaced by the Contractor with new and properly functioning
equipment or accessories within five (5) business days of the defective equipment or accessories
being reported to the Contractor.

Agencies/departments shall not be responsible for any costs related to the return and/ or
replacement of any equipment or accessories that are returned due to quality problems, duplicate
shipments or other shipping errors, outdated products, or other issues related to non-compliance
within terms of this contract. Contractors must confirm in writing to the agency/department when
returns are received.

Agencies/departments shall not be assessed restocking fees or any other fees for items trialed
and then returned as unacceptable for any reason.

Products under this contract eligible as equipment and accessories include the following and
may be expanded as technology advances:

e Basic cellular devices e Other equipment with a primary

« Smartphones — iOS, Android, Other purpose for communicating over the
cellular carrier network, currently

e Stand Alone, Integrated or USB including
Dongle Cellular Modems o Sensors
e Wi-Fi/Cellular Routers o Cellular-enabled Video
e Tablets that are cellular network cameras
connected
Accessories: e Replacement Batteries
¢ Replacement Batteries o Cases & related accessories
e Cases & related accessories e Screen Protectors
e Screen Protectors e Chargers
e Chargers e Cords/cables
e Cords/cables e Signal Boosters/antennae
e Signal Boosters/antennae e Headsets and speakers for use with

wireless device
Awarded Contractors for Equipment and Accessories:

e Cellco Partnership dba Verizon Wireless
e DiscountCell, Inc
e T-Mobile USA, Inc.
e AT&T Corp.
Wireless Voice, Data & Accessories 11 SPO VL Conract No. 21-07
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HOW TO USE THIS VENDOR LIST CONTRACT

1. The agency/department shall obtain all necessary approvals prior to the purchase of
cellular wireless service, equipment, and accessories. Form ICSD-001 is not required.

2. All orders shall be placed through the appropriate contact person listed on this vendor list
contract. All in-store branches do not accept NASPO ValuePoint orders.

3. Contractors may require agencies/departments to complete forms to input agency
information in their system.

4. COMPETITIVE QUOTES. Multiple quotes are not required but are strongly recommended
for evaluation and use in determining “best value.” When soliciting for a quote, identify the
NASPO ValuePoint contract and your department/agency with the State of Hawaii.

Consideration of Quotes. Agencies shall consider all responsive and responsible quotes
received. An award shall be made to the Contractor(s) offering the lowest price. If the lowest price
does not meet the agency's specification requirement, the award may be made to the
Contractor(s) whose offer represents the best value to the agency. Best value means the most
advantageous offer determined by evaluating and comparing all relevant criteria in addition to
price so that the offer meeting the overall combination that best services the agency is selected.
These criteria may include, in addition to others, the total cost of ownership, performance, history
of the vendor, quality of goods, services, delivery, and proposed technical performance.

Each quote shall reference this SPO Vendor List No. 21-07 and the NASPO ValuePoint Wireless
Voice, Data & Accessories respective master agreement number for each Contractor herein.
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verizon’

MASTER AGREEMENT NO: MA152-1

Contractor: Cellco Partnership dba Verizon Wireless
Contact Information: Name: | Steven Schutte, Major Account Manager
Phone: | 808-927-7377
Fax: | N/A
E-mail: | Steven.schutte@verizonwireless.com
Website:

WWW.Verizon.com/naspo

Billing Invoice Verizon Wireless
Remittance Address: PO Box 660108

Dallas, TX 75266-0108
Vendor Code: 267260-05
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Disc@untCell

MASTER AGREEMENT NO: PD180-1

Contractor: DiscountCell, Inc

Contact Information: Name: | Janiel Jones

Phone: | 801-235-9809

Fax: | 801-705-0324

E-mail: | info@discountcell.com

Website: www.discountcell.com/naspo

Billing and DiscountCell Inc
Remittance Address: 350 W 500 South

Provo, UT 84601

Vendor Code: 359200-00

No minimum orders and free ground shipping. If there is an item not listed on the
website, please call or email to check for availability.
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[ Mobile

MASTER AGREEMENT NO: MA176-1

Contractor: T-Mobile USA, Inc.
Primary Contact Name: | Alex Mclntosh
Information: Phone: | 808-847-9656

E-mail: | alexander.k.mcintosh@t-mobile.com

Secondary Contact Name: | Shannon Hewitt-Tapp

Information: Phone: | 916-568-4495

Mobile: | 916-275-3146

E-mail: | shannon.hewitt-tapp@t-mobile.com

Website: https://shopnaspo.tmorders.com/

Billing and T-Mobile

Remittance Address: PO Box 742596

Cincinnati, OH 45274-2596
Vendor Code: 274992-00
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N
= AT&T

MASTER AGREEMENT NO: MA149-1

Contractor: AT&T Corp.
Contact Information: Name: | Ailene Tanaka
Phone: | 808-352-4639
Fax: | N/A

E-mail: | ailene.tanaka@att.com

FirstNet Specialist: Name: | Liz Gregg

Phone: | 808-936-2001

Email: | liz.gregg@att.com

Customer Service: Phone: | 1-800-999-5445 or 611 from an AT&T device

Billing and AT&T Mobility

Remittance Address: P.O. Box 6463

Carol Stream, IL 60197-6463
Vendor Code: 303116-00
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AT&T FirstNet for Primary Users

= FIRSTNET.

f— Built with AT&T

PRIMARY USERS
Exclusively for public safety entities
and their Agency Paid users
Mobile-Pooled & Mobile-Unlimited Plans
FOR THE FIRSTNET EVOLVED PACKET CORE
Get talk, text and flexible pooled or unlimited data

All FirstNet Mobile-Pooled & Mobile-Unlimited plans include:

*  Unlimited talk & text on smartphones and feature * Choiceofpooled or unlimited data to fit your agency’s
phonesinthe U.S. and its territories budget and needs
*  Unlimited talk & text to and in Canada and Mexico' *  Available for use with subsidized and unsubsidized
* NoroamingchargesinU.S. territories, Canada and devices (availability ofsubsidized devices varies by
Mexico customer and location)
. First Priority® priority and preemption capabilities?
+  Options for connected wearables ®
Pay-peruse rales apply o calls made o all olher counlies.
? F|rslPll]'lly'm:llﬁs@)mulya:mtnleAmTﬂmesin:dGLTEmlwwkauledGLTE :mmT stic nurd prov .HNdvamPa:kﬂme;(tj
w olhex lower priarity ey {(c) praviized iresiment of sdect ansmied ovey such nelwark. Fird Pyi m.eraAIGLTE{mni s
M:epmmﬂiwihmhnmﬂimmdnl_maﬁnﬂdTm&mﬂnmﬂtdm Muodule (SIM :aij Limdled o, Business Application data u'l_;'m:l
mand iraversing overtheATST AGLTEnework and ihe 4G LTE neiwarks of ATET's domestic rurd pr e wsiNet Evaved Packet Core
’mmmw—mnanﬂmmdmmmhemmmmm devce. Only -allatie
Tar use with the FesiNet S mlleFlﬂIﬂEwivﬂdFalxﬂm BQiRS dewce. have no [1& Pay-per ) rales
apply. Select do nat have i
FirstNet Mobile-Pooled Plans
Data added is cumulative to the total data available for the group Add-aline’ 2GB 5GB 50GB 100GB 500GB 1000GB
Pooled data for For use with an unsubsidized device’ $19 $28.50 $41 $227 $412 $1,917 $3,682
smartphones per month For use with a subsidzed device® $39 $48 50 61 $247 | $432 $1,937 | $3,702
Pooled data for feature For use with an wnsubsidized device’ $10.997
lphones per month For use witha subsidized device® $22.99™
Pooled data for data-only For use with an uwnsubsidized device’ $12 $21.50 $34° $220 $405 $1,910 $3,675
devices* per month For use witha sutsidzed device® $22 $31.60 $44° $230 | S415 $1,920 | $3,685
Pooled data for connected For use with an unsubsidized device' $107
earables per month For use with a sutsidized device® 5207
Daia Overage Pay-per-use rale of $00000D0DEKE  appiies.
‘Av-h!lewmmet[:]l:rm dl il mr.el:rmllamlii’.dlmﬂnul a_;rmna'l. o ohher asinmer-owned or © aded devices. with devic d
subsalized pice. Aller pian ice reverts 1o raie associded withihe m'lhlsewihmummdzedmm:e alneclmlmsmtmmamdzmmnmumatﬂm

y
nihe [u:l of chaka Ind e ol ] akslonal dela * A 0GB FrsiNet Mutile Poded [rrla[lm Tir defa-only devices is availabie for $55 per manih (for use with anunsubsidized device) and
$6& per mindh (for usewith a subsidized device). “inchudes 25008 of poded data.

FirstNet Mobile-Unlimited Plans?

Unlimited enhanced for smartphones Unlimited talk, text, data, mobile hotspot& tethering $44.99/month**
Unlimited standard for smartphones Unlimited talk, text & data $39.99/month**
Unlimited for data-only devices? Unlimited data, mobile hotspot & tethering $40/month
Unlimited for connected wearables Unlimited talk, text & data $25/month

1 FarsiNed Mobile - Unimilled plans arg Samoa
* Bigible daa-only devices Tablels, lapings, LaplopConnedifaicants, netbooks, mobiie holspat devies, and selct olber data-mly devices. Exchusions apply; see plan ims and condions for detals_
FursiNet Mobile-Unlaniizd plans do nol pool with FesiNel Moble Poded gans_

== Net pace of he Plan appeasi on ardome’s. BIL Some Hills may shiw i 1

a been aplied.

€& A0 ATET Inkellechsl Property. All ri

mesarved. Fissiiet and the FirsiNet
Avlihuwity. All oiher marks amethe oF fhe

“iheiir respeciive owers.
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AT&T FirstNet for Extended Primary Users

—— FIRSTNET.

— Built with AT&T

EXTENDED PRIMARY USERS
Exclusively for public safety entities
and their Agency Pai users

Mobile-Pooled & Mobile-Unlimited Plans
FOR THE FIRSTNET EVOLVED PACKET CORE
Get talk, text and flexible pooled or unlimited data.

All FirstNet Mobile-Pooled & Mobile-Unlimited plans include:

+ Unlimited talk and text on smartphones and feature phones + Choice ofpooled orunlimited datato fit your agency’sbudget
in the U.S. and its territories and needs

+ Unlimited talk and textto and in Canada and Mexico! Available for use with subsidized and unsubsidized devices

* Noroaming chargesin U.S.territories, Canada, and Mexico (availability of subsidized devices varies by customer and

location)

Optional FirstPriority® data prioritization and priority access

capabilities?

Options for connected wearables?

'Paﬁ)eﬂlse raies apply o calls made o all olher counlries.
2 Oplional First Piarly am 'T&lensi: BLEmukaudeLTErdwulsdAstmnm rurd providers cormected inthe FirsiNet Evolved Packet
Ccm and (b) priorilizes madmmml:anll preemplion capabiliy. ‘Oplional Arst Prioity® requires a 4GLTE-
FirsiNd Cax ith applic g a Firsid riber | cexliic ali {SIMcand) Limtedio Approved Business Applicalion
ﬂ»iah':ﬁl: uglmjmautammg overeATET AGLTEnetiwark and he AGLTE dFATET™ rurdl poviderscamecied tothe FrstNet Evdved Packet Coe.
is awil hbemnlﬂnl:qﬂie el baing device. Ouly ane avalable
MIBEHIIIIIEFIHN!SIIMHEHMEUWMNMM I device. hare no plan usage in 0. Pay-per ing rales
apply . Sdect comecied weasables do not have intfemalional aming capabliies.
FirstNet Mobile-Pooled Plans
[Data added is cumulative to the total data available for the group Add-aLine’ 2GB 5GB 50GB [100GB 500GB 1000GB
Pooled data for For use with an unsubsidized device' $19 $28.50 $41 $227 $412 $1,917 $3,682
smartphones per menth For 1se with a subsidzed device® $39 $48 50 $61 $247 | $432 $1,937 | $3,702
Pooled data for feature For use with an unsubsidized device’ $10.99*~
phones? per month For se with a subsidzed device? $22 99
Pooled data for data-only For use with an unsubsidized device® $12 $21 50 $34° $220 $405 $1,910 $3,675
devices* per month For use with & subsidized device® $22 $31 50 §44° $230 | $415 $1,920 | $3,685
ice! 7

Eopledlaatatmcannected For use with an unsubsidized device $10

sarables per month For use with a subsidized device? $207

Data Overage: Pay-per-use raie of $0.0000095367KB applies.

*Available with device puschased at full pice or witha quallied I -owned on il devipes_* Avaiable wilh device puxchased at absideed pice. Aller

o years, mummmhﬂemmmmmmmmmmm Same culomers pu:tmm a subsiliz ed mmmatmmnnmlnwmlahemm
Eamnation * For mmmdwmm TElgible dala-only devices Tablels, Ci

tala-only devices Ci mm«ﬁm-mMm’AMA_maMamhmmmmmmmmmmm 0GR
ﬁﬂlﬂd!gzle mel}ﬁumhmﬂmsmhlﬁﬁiﬁm{nﬂﬁﬁmmmmmﬂmm)aﬂ!ﬁswm(mmnﬁa

FirstNet Mobile-Unlimited Plans!

Unlimited enhanced for smartphones Unlimited talk, text, data, mobile hotspot& tethering $44.99/month**
Unlimited standard for smartphones Unlimited talk, text & data $39.99month**
Unlimited for data-only devices® Unlimited data, mobile hotspot & tethering $40/month
Unlimited for connected wearables Unlimited talk, text & data $25/month
TFirsiNd Mobae - Uniamiied plans ar dlable to ibers in Ames

tig’ﬂem—cﬂy devices: Tablels, |agiops, LapiopConneci ascasts, nelbooks, mobie hotspol devices, and seled olher dala-only devices. Bxdusins appl; see Phn teans and condiionsTor delails
FirsiNed Mobile-Uniamiizd plans do not pool with FarsiNel Mobile P ooled plans.

First Priority®
First Priority®, per agency paid user line, per month $7.50/month
**Net piice of e F g on bl i bills may shiw ife net pice alter a oedithas been applied.
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